
Friends of Greystone House 

 
Notes of ZOOM Meeting held on Monday 21st September 2021 @6:30pm 

Screen Present:- 

 

Dr Josie York (Dr JY) 

Jacquie Clayson – Practice Manager (JC) 

Chairman (FC) 

Rev. DMJ (Chair of Moat House PPG) 

TS, JS, RA, JR, JW, LAR, JR, ER,  

 Sam Botsford (Healthwatch) 

 Deborah Mechaneck (Co-Chair of Surrey Healthwatch) 

 

Apologies: JP 

            

FC welcomed everybody to the meeting – our sixth Zoom meeting during the current 

pandemic. FC extended a special welcome to DMJ from Moat House surgery and 

Deborah Mechaneck and Sam Botsford from Healthwatch UK. 

Healthwatch 

Sam and Deborah gave a presentation on the work of Healthwatch which highlighted 

their work both nationally and locally. Healthwatch monitors delivery of health and 

social care locally and is a point of reference for all comments, views, advice and 

complaints. Staffing is a purely voluntary and local Healthwatch aim to have their 

finger on the pulse of everything that is happening regarding health (both primary and 

secondary) and social care delivery within the area. See attached slides or visit 

www.healthwatchsurrey.co.uk 

Finance Report 

LAR reported on Finances as follows:- 

Our current bank balance stands at £442.65 following a contribution of £250 to the 

purchase of a replacement Blood Pressure Machine for the patient waiting room. Dr 

JY thanked FOG for this contribution which enhances the facilities available for 

patients as well as makes them aware of the importance of monitoring BP. LAR asked 

the meeting whether we should continue with NAPP membership and this was agreed 

by FOG members. LAR to organise NAPP membership renewal. 

Practice News 

Jacquie updated FOG members on the news from the surgery as follows:- 

Amalgamation with Moat House surgery – this is still on schedule for next April. 

Both practices are experiencing high work volumes at present. Each practice will 

retain a practice manager but there will be one ‘back office’ for support with common 

working methods and terms and conditions for staff. There will be no staff 

redundancies – quite the opposite. There will continue to be a website for each 

practice with links to each other and patients will be allowed to attend the site that 

suits them best for appointments. Letters will be mailed to patients at both practices at 

end January to inform them of the amalgamation. 

JC mentioned the recent Lieutenant Appreciation award that the practice have 

received for their support provided to a local refuge. Greystone House are especially 

proud of this recognition as much effort has been placed into supporting this 

establishment where residents may be experiencing a difficult period in their lives. 



As far as possible – normal services are being maintained. Spirometry is now back as 

a service. JC noted the recent performance figures circulated to members highlighting 

the number of face to face GP appointments being received. Whilst the triage system 

of working is most probably permanent, many patients prefer this and are encouraged 

to use the website where possible. What is key is that urgent cases will continue to 

receive same day treatment where possible. (NOTE – the volume of ‘Did Not Arrive’ 

appointments missed at nearly 8% of total is astonishing!) 

Staff Changes  

There have been a number of staff changes. Dr David Aslett has now finally retired – 

we are all sorry to see him go but he has earned his, hopefully, long retirement. Nurse 

Juliet has also retired after 31 years with the practice, as have two or our reception 

team, Carol and Maggie. Dr Bourne has also left to join another practice. We have 

been joined by Dr Amna Ghafoor (who was our trainee last year), Dr Ivan Anderson, 

Dr Magda Kwasiuk, Practice Nurse Natalie, Practice Nurse Jackie and two new 

receptionists Ammie and Claire. This represents quite a lot of change and all are 

settling well. 

Covid and Flu Vaccinations – these continue to be delivered at the Woodhatch Centre. 

Covid booster jabs for the over 80’s start this week and it is intended that flu jabs may 

be given at the same time if requested. Flu vaccine is also available at the surgery for 

patients attending for other issues. Patients will be contacted by either a message on 

their mobiles or a direct phone call and it is intended that Covid booster jabs will be 

done six months after the previous dose. Type of flu vaccine is dependent on patient 

age with different vaccines for the over 65s and another type for under 65s. 

Dr JY also advised the group about the formation of an ‘Anticipatory Care Hub’ 

offering help across the network. Staffing of this includes two community matrons, a 

GP and a pharmacist. The aim is to support frail patients in their home environment 

where possible and will cover treatment and advice all health and care issues for at 

least six months. Patient will be monitored as they are discharged from hospital and 

provided with a package of care to prevent readmission. Dr JY also emphasised that 

the changed methods of working at the surgery have focused on the need to avoid at 

all costs a Covid outbreak at the surgery which would be disastrous for staff and 

patients.  

Any Other Business 

DMJ explained that Moat House PPG have not been able to meet during the current 

pandemic but hoped that, now we were returning to some degree of normality, that we 

could have joint meetings of both PPGs 

Eric Reeve asked whether it is intended to hold our Christmas Fair as normal this 

year. In view of present difficulties, it was agreed that we would shelve our plans for 

the event this year.  

Date of next Meeting 

Monday 15th November @6:30pm – NOTE – it is intended that this will be held 

in the patient waiting room at Greystone House and all members of Moat House 

PPG are warmly invited to attend. 


